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Dated   28/09/12.

To

1.Principal General Manager- Coimbatore/ Trichy SSA

2.General Manager-Cuddalore/ Coonoor/ Dharmapuri/ Erode/ Karaikudi/ Kumbakonam/ Madurai/ Nagercoil/ Pondicherry/ Salem/ Thanjavur/ Tirunelveli/Tuticorin/Vellore/ Virudhunagar SSAs

Sub: Promotion of Value Added Service- “Automatic  Hotline Wireless Telephone” -reg.

Many untoward incidences are happening  across the country in the day today life like attempt to Break ATMs ,Capturing Cash chest ,Looting of Jewellery shops etc. Inspite of various measures taken by Police/Security agencies these incidents are still happening  across  the country.
 Enterprise Business  Cell of Tamil nadu Circle want to address this issue in a novel way in the following proposal.

 “Automatic Hotline Wireless Telephone” 

· Hotline with predetermined time delay for ATMs/ Bank Branches/Treasuries etc. A demo was shown to EB team representatives from SSAs on 12.9.2012 in the EB meet at chennai.

· Technical write up 6 pages is enclosed herewith for your kind reference  for internal circulation. Pages 1 and 2 can be circulated to the potential customers also.
It is requested that Heads of SSA may please show their personal interest and give suitable instructions to the officers of EB/ Sales and Marketing unit to promote the  above service and ensure that additional revenue  generated.
Target corporate customers may be addressed and approached for additional business like Nationalised/Private sector banks, Jewellery shops,Financial institutions etc..
District Police authorities,who are the people maintaining LAW and ORDER, may also be approached in the respective districts. 
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SECURITY
MONITORING/BURGLAR
ALARM SERVICE from BSNL.

Today is the era of wireless communication .Wireless is the common way
to communicate now-a-days. With the advent of new technology the way of
communication has also changed. But in the last a few years, as the use of
Wireless increased, their cost is decreased considerably and this factor helped a
lot to make them available for common men. Wireless phones are now
inexpensive, easy to use, and comfortable and equipped with almost every latest
teature we desire.

Telecommunication has reached every nook and corner of the globe in the form of
Voice, Video and Data. As telecom grow, nation’s economy also grows in
multifold.

As country grows exponentially,it is facing a formidable threat of
Cheating/looting and anti-social activities from the miscreants .Many of
incidences were noticed in the day today life like attempting to Break
ATMs,capturing Cash chest, Looting of jewellery shops etc... Inspite of various
measures taken by Police/Security agencies, this issue is still happening across
the country.

BSNL is the service provider having social responsibility to curb this menace and
so address this issue in a novel way with the following proposal.

“Automatic Hotline Wireless Telephoné’

Salient features of Proposal:
1. 24 x 7 monitoring the ATM Room /Coin Chest of the ATM.
2. 24 x 7 monitoring the DARK Room /Jewellary Chest of the Shop.
3. BURGLAR ALARM monitoring for any Commercial Organisation.
4. Instant attendance monitoring.





Technical Proposal for Security system through
Automatic Hot line Wireless Telephone

Security System setup and working:
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An wireless instrument will be kept in ATMs, jewellery chest , Security
rooms of companies/Banks etc..

. The Wireless phone instrument will be fed with a predetermined

Telephone number(GSM /WLL/Landline number) of the security/Call
centres/Security officers to be called when the telephone handset is off
hook with a predetermined time delay .

. Required time delay in secs, i.e 8 ,5 sec or maximum 9 sec, can be set so

that the automatic call routing will take place after this time delay to the
Telephone number set as above.

. A good rechargeable battery can provide the standby power for nearly 24

Hrs.

. In addition this can be connected to a power source also,preferably from the

UPS supply available at the ATM/Customer premises.

On any momentary disturbance of the instrument off hooking of the
handset, takes place. '

A call will be routed to the nodal person number after the set time
delay,without the knowledge of the miscreants..

Advantages of CDMA based Hot Line security solution:

. These phones are wireless and hence they cannot be tampered by

unauthorized persons.
It is an CDMA based Technology having 100% security and cannot be
tapped

. Wireless phone instrument has in-buit CLIP facility i.e we know the calling

number
Since it works with UPS and standby battery, power supply will not be an
1ssue.
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Main functional Description

o The call display-In built CLIP Facility
« Optional indoor/outdoor antenna

o Backup battery

o Adjustable volume

Specifications
o Network type: 1x CDMA2000
o Size: 215mm x 170mmx 68mmx
o Weight: below 1.0 Kg
o 1500mAh NiMH batteries, 3.6 V
o Standby time: 72 hours
e Talk Time: 5 hours





Configuration of Wireless Phone -Model-1

@Power on the wireless phone.

ADVANCED

MENU

SETTINGS

PERSONAL

COMMON

Activate

ATl

v

HOTLINE

ACTIVATE
HOTLINE

FEED THE
REQUIRED
NUMBER viz any

one number - $

KI‘ arget Routing \

FEED THE
REQUIRED TIME
DELAY 2-10secs

S-Police Control Room-
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Security Room Incharge of
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Wireless Phone
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BSNL Fixed Wireless telephone description :-

e Hotline Program your phone to automatically dial a specified number when you pick
up the receiver without having to dial.

o Call restrict/ call lock Allows you to prevent misuse by locking your phone. You can also programme STD /
1SD restriction on it.

e Secure tap proof connection: Secure connection that cannot be tampered with or tapped by unauthorized

person .
Specifications

e  CDMA2000 (1X) wireless standard

e  LCDdisplay - 3lines x 16 characters- Plus 1 icon line

e  AC/DC adapter with power cord

e  Battery backup (Ni-MH, 1500 mAh) - Talktime: Over 2 hours
e  Standby time: Over 24 hours

Commerciai Information

1.Cost of wireless telephone is Rs 900/ = +Taxes extra

2.Customer can choose various plans from (both postpaid and prepaid) according to his
preference.

3.This can be used as a normal CDMA telephone also, if so desired by the user.
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Configuration of Wireless phone-Model- 2

@@ @ Power on Wireless phone

3.DIAL FEATURES

MENU > SCROLL
\i A 4
HOTLINE HOTLINE TIME
\ 4 y
ACTIVATE OK ACTIVATE OK
v
FEED any of THE FEED THE
REQUIRED REQUIRED-
NUMBER *#** TIME DELAY
2-9 SECS

/ Target Routing \
***_police Control Room-
970000 XXX/ 2345XXXX
Security Room
Incharge/CALL Centre of
the Organisation/MNC

\ Establishments. /







